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Investigation on the current status and optimization strategies for the standardized on-the-job training for
community clinical pharmacists in Shanghai

XIANG Yangjiayi', SHENG Jing*, WANG Liping', LUO Lie', YUAN Yuan', ZHANG Xiaodan', LI Yan', WANG
Bin"?*, LI Guanghui '(1. Dept. of Pharmacy, Jing’ an District Center Hospital of Shanghai/Jing’ an Branch of
Huashan Hospital, Fudan University, Shanghai 200040, China; 2. Shanghai Hospital Association, Shanghai
200001, China; 3. Dept. of Pharmacy, Huashan Hospital, Fudan University, Shanghai 200032, China;
4. Clinical Pharmacy Administration Commission of Shanghai Hospital Association, Shanghai 200040, China)

ABSTRACT OBJECTIVE To systematically investigate the current status and effectiveness of the standardized on-the-job
training program for community clinical pharmacists in Shanghai, and to provide a scientific basis for optimizing the training
scheme. METHODS A questionnaire survey was conducted to collect the data from trainees and mentor pharmacists who
participated in the program between 2016 and 2024. The survey examined their basic information, evaluations of the training
scheme, satisfaction with training outcomes, and suggestions for improvement. Statistical analyses were also conducted. RESULTS
A total of 420 valid responses were collected, including 340 from trainees and 80 from mentor pharmacists. Before training, only
30.29% of trainees were engaged in clinical pharmacy-related work, whereas this proportion increased to 73.24% after training.
Most mentor pharmacists had extensive experience in clinical pharmacy (76.25% with =5 years of experience) and mentoring
(78.75% with =3 teaching sessions). Totally 65.59% of trainees and 55.00% of mentor pharmacists believed that blended training
yielded the best learning outcomes. Over 80.00% of both trainees and mentor pharmacists considered the overall training duration,

theoretical study time, and practical training time to be
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pharmacists agreed that the homework and assessment schemes
were appropriate. Trainees rated the relevance of training
content to their actual work highly (with an average relevance
score >4.5) , though they perceived the chronic disease
medication therapy management module as significantly more

challenging than the prescription review and evaluation module

EZE G 2025 4R45 36 4545 131



and the home-based pharmaceutical care module. The average satisfaction score of trainees and mentor pharmacists with the training

effectiveness of each project was above 4 points, indicating a high overall satisfaction. Inadequate provision of teaching resources

was unanimously recognized by trainees and mentor pharmacists as the key area requiring improvement. CONCLUSIONS The

standardized on-the-job training program for community clinical pharmacists in Shanghai has contributed to improving

pharmaceutical services in community healthcare settings. However, ongoing improvements must concentrate on content design,

resource development, and faculty cultivation.

KEYWORDS community clinical pharmacist; standardized on-the-job training; community pharmaceutical services; questionnaire
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