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Investigation and Analysis of Psychological Health of Drug Dispensers in Some Third-grade Class A Hospi-
tals from Qingdao

WANG Lan-ying, SU Jia-ru, SHI Jie(Dept. of Pharmacy, Qingdao Municipal Hospital, Shandong Qingdao 266071,
China)

ABSTRACT OBIJECTIVE: To provide reference for formulating measures to relieve the pressure of drug dispensers, guarantee
their psychiatric health and improve their work efficiency. METHODS: In questionnaire survey, the psychiatric status of 118 drug
dispenser in 3 third-grade class A hospitals were investigated and analyzed with clinical psychological assessment software
(SCL-90). RESULTS: 120 questionnaires were sent out, and 118 effective questionnaires were recovered with effective recovery
rate of 98.33%. Among nine factors, six factors like somatization, force, depression, anxiety, fear, psychotic scores of the respon-
dents were significantly higher than the corresponding value in the national norm(P<:0.05) ; there was no statistical significance in
nine factor score between male and female respondents (P>0.05), but that of male respondents were commonly higher than fe-
male respondents; all scores of the respondents with intermediate professional title were all higher than that with primary and senior
titles; there was statistical significance (P<<0.01); except for psychotic factor, the scores of other eight factors were increased grad-
ually with the increase of age; there was statistical significance among different age groups (P<0.05). All respondents suffered
from more or less force, depression, anxiety and fear in psychological aspect, and fatigue, anepithymia, insomnia and other symp-
toms in physiological condition. CONCLUSIONS: Main mental pressures of respondents include heavy workload, high accountabili-
ty pressure, nebbish, etc. They are associated with the age, professional title, gender and other aspect to different extents. It is sug-
gested to conduct psychological health general survey among drug dispensers regularly, find the problems early to carry out counter-
measures; formulate regular rotation system to rest and reorganize the psychological condition of first-line drug dispensers; strength-
en the “humanistic care” to create a relaxed atmosphere; construct good incentive mechanism and distribution system to mobilize
the enthusiasm of drug dispensers.

KEYWORDS Third-grade class A hospitals; Drug dispensers; Psychological health;Investigation and analysis
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Systematic Review of Domestic Drug Use Evaluation Research
FANG Yu',HU Ming', CHEN Qi-jun', YUAN Hao-yu'*(1.West China School of Pharmacy, Sichuan University,
Chengdu 610041, China; 2.No. 416 Hospital of China National Nuclear Corporation, Chengdu 610051, China)

ABSTRACT OBJECTIVE: To promote the development of drug use evaluation research in China. METHODS: Using “drug use
review”, “drug use evaluation”, "DUR” and "DUE” as keywords, the literatures were retrieved from CNKI, VIP, Wanfang during
Jan. 1991 to Dec. 2013. The tabular comparison of 30 literatures was conducted from seven aspects, including medicine or disease,
research institution, evaluation criterion and evidence, sample size, data sources, evaluation item and outcomes. RESULTS: Ac-
cording to exclusion criteria, 30 DUE literatures meeting the criteria were collected. Domestic literatures of DUE research mainly fo-
cused on abusive antibacterial agents, high morbidity, complicated therapeutic regimen, serious diseases that severely impaired hu-
man’s health. 83.33% (25/30)of domestic DUE researches had established DUE standards, among which 13 literatures specificly de-
scribed the establishment of standards, and 3 literatures used Delphi method. The number of cases ranged from 14 to 507, and was
87 in average. 83.33% (25/30) of DUE researches were carried out in third-grade class A hospitals. The time span of sample selec-
tion ranged from 2 months to 24 months, and was 10.5 months in average. Evaluation items generally were divided into medication
indications, treatment process monitoring and clinical treatment results. CONCLUSIONS: At present, there are few DUE research-
es in our country; imcomplete evaluation institutions and absense of special evaluation criteria exist; the process of evaluation is
not normative. It is suggested to issue clinical guidelines of serious diseases or medicines which have high clinical value, high
risks and easily be abused as soon as possible; construct domestic standard procedure of DUE and encourage medical institutions at
all levels to develop DUE research.

KEYWORDS Drug use evaluation; Bibliometrics; Normative
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