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Establishment of New Pharmacy Service Model in Our Hospital Based on the Technology of Information
and Automation
YANG Hou-ci, XU Xiang(The Second Affiliated Hospital of Zhejiang University School of Medicine, Hangzhou
310052, China)

ABSTRACT OBJECTIVE: To promote informatization and automation of hospital pharmacy. METHODS: The informatization
and automation of drug management and dispensing in our hospital were introduced, and pharmaceutical care was also described.
RESULTS & CONCLUSIONS: The informatization and automation of hospital pharmacy can be achieved by “zero-inventory” drug
management, automatic dispensing system, smart access system, automatic divider; new pharmaceutical care model has been estab-
lished in pharmaceutical care unit form to decrease labor intensity of pharmacists, enhance effective communication between phar-
macists and patients and promote rational use of drugs.
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Fig 1 Illustration of medication dispensing process in outpa-
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